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1) Total quality Management, Dale H. Besterfield, Carol Besterfield-Michna, Glen H. Besterfield,
Mary Besterfield-Sacre, Pearson Education, 3 Edition, 2003
2) Total quality Management, John S. Oakland, Butterworth-Heinemann, 3" Edition, 2003

3) Introduction to Statistical Quality Control, Douglos C. Montgomery, 6" edition, John Wiley &
Sons Inc., 2009
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